JARCO one-year Warranty Policy

JARCO'’S one-year Warranty is in effect from the time you take delivery of your truck until the end of the 12"
month following delivery and provides warranty coverage as outlined below. However, for as long as you have
your JARCO bobtail in service, JARCO is here to help you with any problems that you may encounter in any way
that we can.

First and foremost rest assured that if a problem arises from a defect in materials or workmanship in the tank unit
that JARCO will correct the problem in a satisfactory and expeditious manner.

New Components:

New components are those parts of the tank unit that were supplied new by JARCO at the time of fabrication (i.e.
valves, gauges, hoses, and can include meters and pumps if so supplied, etc.). If a New Component fails due to
defect in material or workmanship during the one-year Warranty time period then JARCO will replace it with a
new or rebuilt (at JARCO's discretion) component at no charge. JARCO will perform the repair if the truck is
brought to our facility, or pay an authorized* repair company to complete the repair.

JARCO fabricated components:

JARCO fabricated components (i.e. deck, fenders, piping, etc.) are warranted to be free from defects in material
or workmanship during the one-year Warranty time period. If a JARCO fabricated component fails due to defect
in material or workmanship during the one-Year Warranty time period then JARCO will replace it with a new or
rebuilt component at no charge. JARCO will perform the repair if the truck is brought to our facility, or pay an
authorized* repair company to complete the repair.

Components rebuilt by JARCO:

Components rebuilt by JARCO (i.e., internal valve, pump, meter, etc.) are warranted to be free from defects in
materials and workmanship during the one-Year Warranty time period. If a component rebuilt by JARCO fails
due to defect in material or workmanship during the One-Year Warranty time period then JARCO will replace the
part that caused the failure or supply another rebuilt part or component at no charge. JARCO will perform the
repair if the truck is brought to our facility, or pay an authorized* repair company to complete the repair.

The remainder of the JARCO tank unit is covered during the one-year Warranty time period by our implied
warranty of correcting any defects that you might encounter during its operation.

Warranty Procedure

This warranty requires that the user contact JARCO before attempting to make repairs, contracting to
have repairs made or replacing a possibly defective part or component. JARCO will make arrangements to
immediately repair or replace the defective component or, at JARCO'’s discretion, make arrangements to have
the defective part or component repaired or replaced by a repair service company* authorized by JARCO.

*Only JARCO can authorize warranty repair(s) performed by another company. Repairs made by another
company without prior written authorization from JARCO may not be covered.

Immediate telephone contact to JARCO is required so that we can make arrangements to send replacement
part(s) or components as soon as possible and keep your truck down time to a minimum.

Exceptions to the above policy can only be authorized from JARCO, INC., Salem, IL.

JARCO shall not be liable for loss, damage, delay, or failure of delivery resulting from fire, strikes, riot or civil
commotion, inability to obtain materials, casualties, delays in transportation, or any other cause beyond our
control, nor liable for consequential damages from any cause whatsoever. This warranty does not cover
damages incurred due to misuse, abuse, neglect or failure to perform required maintenance.

This product is designed for Liquid Petroleum Gas. It is the responsibility of the operator not to exceed the
Chassis Manufacturer’s Gross Vehicle and Axle Weight Ratings. It is also the responsibility of the operator not to
exceed the Federal D.O.T. and/or local maximum allowable weights.
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